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From the desk of the

Registrar

COVID-19, social service
professionals and the new normal

The

A few months back I reflected on the
dark cloud that swooped over Mzansi
and even talked about the need to
jointly work together with other essential care workers
to prevent the 2nd wave from hitting us unprepared.
Little did I know that the imagined reality would come
a tad too early and with savagery that has never been
seen or experienced on our shores before! Social
service professionals have an enormous role to play
in restoring hope and sanity through unique psychosocial interventions especially to the frontline workers
in the health and/or medical settings; and those offering
services to indigent recipients of relief grants, e.g.
where there are long queues and disregard for the
COVID-19 protocols. It is therefore critical to ensure that
practitioners are licensed to be able to offer services
to communities in need. Employers must ensure that
a permissive work environment is created to maintain
mental health in the workplace and conduct due
diligence on their employees to verify each and every
practitioner’s registration status with the SACSSP.
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As social service professionals are aware, annual
fees are due by the 31 of March 2021. It is incumbent
on practitioners to pay whether or not an invoice has
been issued or received to avoid penalties and/ or
deregistration. The Finance Division is working around
the clock to ensure that invoices can still go out and that
issuing of receipts will take place as soon as possible
they have closed books for the end of financial year
2020/21. We implore registrants to be patient and
refrain from sending proofs of payment to the office
of the Registrar or other staff members unless asked
to do so. If the correct reference has been added with
your payment, then it is easy for Finance Division to
identify and allocate the payment, and issue the proof
of payment in the form of a receipt. The important thing
to do at this stage is to ensure that your particulars are
correct. Please go to the website www.sacssp.co.za to
update your particulars, especially the mobile phone,
postal address and email address. If you struggle
online, please complete the change of particulars form
(Form RR.1), which can be downloaded here, with your
details.
I have noticed and am encouraged by the engagement

Quote

for the month

“Don’t be pushed around by the fears in your mind.
Be led by the dreams in your heart”
- Roy T. Bennett

by social service professionals to provide comments
on Regulations published recently and appreciate
your views. Together we can move our social service
professions sector forward.

Let’s continue to be beacons of hope to our
communities, dispel myths about COVID-19, and shed
light on the vaccine debates to help people on the
ground to understand and appreciate the efforts of our
government. We are catalyst for change - lets spread
positive energy and love in our homes and communities
to quell the dark knell of death that hovers above our
heads. Continue to observe the alert level 3 protocols
and act responsibly and remain safe.
Langi Malamba
Registrar

What’s on

for social service professionals

1 March - Zero Discrimination Day
8 March - International Women's Day
16 March - World Social Work Day
21 March - Human Rights Day
20 March - International Day of Happiness
31 March - Last day for payment of annual fees to the
SACSSP
SHARE your important date or event in this column by sending
an email before the end of any month to
communications@sacssp.co.za

RESOURCE

Corner

NATIONAL CHILD CARE AND PROTECTION
POLICY: The Department of Social Development
published this policy recently and indicated that the
Policy requires all responsible role-players, including
departments, non-governmental organisations and
levels of government, to take all necessary measures
to ensure that all children in South Africa receive a
continuum of the developmental care and protection
services they need. A valuable resource for social
workers and child and youth care workers. You can
download the Policy here.

The IFSW launched the updated ABSTRACT BOOK
of 2020's world conference – The Social Work Global
Agenda: The Next Ten Years. It has open links that
guide readers to the wide range of topics and and
provide background to the new Global Agenda for
Social Work and Social Development 2020 – 2030 and
its implications of the profession.Download here.
The CYC-ONLINE eJournal (February 2021)
published an interesting article on Good Practice
Makes Theory with valuable insights for child and
youth care work and other professionals. Read it here.
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questions to

WIMROESTENBURG

Member of Council

Tell us who is Wim the person?
As my short name indicates, I have Dutch ancestry and I am the
first generation born in South Africa, four years after my parents
emigrated from the Netherlands in 1956. I have multiple interests
that keep me busy besides social work, ranging from working
with metal, making models of steam trains and engineering and
building my own cars; building additions to the house, painting
landscapes in Acrylics; doing photography and making music
on my trumpet and saxophone in a band. I have just completed
an MBA degree that was a fascinating experience. I am a family
person and I am married to a social worker and have two sons who are both studying
and working in the IT industry. For me life is a wonderful journey into the unknown and
I have been blessed with many mercies in it!
What is the biggest highlight in your career as a social worker?
The highlight for me is the realisation that professional growth, knowledge-gain and
fulfilment is a never-ending journey, to be re-discovered on a daily basis. Some
moments of particular discovery for me were those first six months of practice in
a psychiatric institution, discovering a world where the line between normality and
pathology is very fine. I think I learnt probably the most about clinical social work
and humanity during that time. My work at the Chamber of Mines Centre for Human
Development took me on a trajectory where I began appreciating the difficulties of
accountability and measuring clinical outcomes versus cost-benefit of social work
services in an industry context. I think this provided me a challenge to demonstrate
that the seemingly fundamental, but often invisible “change” concept in social work
can be observed, measured and quantified. My involvement with scale development
research and Ecometrics, teaching the science part of the profession at University,
designing and building an innovative commercial IT-system for social workers, and
eventually studying management sciences, is probably the combined highlight of my
career.
What is your vision for social service professionals in the country?
As much as I made social work my career, I do realize its shortcomings. Although this
sounds contradictory, I long for those days where we had social workers who, for a
second major, studied other subjects such as economics, education, geography or
development studies. Back then, we had people from other professions crossing over
to social work. The cross-field outcomes achieved by integrating different sciences
into social work, led to a profession that became enriched with multiple, diverse
perspectives and methods. I think this wide perspective equipped us better to help
people and ensure our own survival in the professional abyss. I think the profession
suffers today from being too narrowly focused. Social Work remains an Art and a
Science, probably more of the latter, and this has to be built vigorously into the future.

LOCAL &
international

NEWS

WORLD SOCIAL WORK DAY 2021 FOCUSES ON
UBUNTU
The theme for the 2021 World Social Work Day
2021 (16 March) is Ubuntu: ´I Am Because We
Are´ - Strengthening Social Solidarity & Global
Connectedness. The more information and the poster
is already available here. “The theme comes from
extensive consultation within IFSW and beyond. At a
time when global politics has retreated into nationalism,
Ubuntu is a powerful message on the need for solidarity
at all levels: within communities, societies and globally”
says International Federation of Social Workers’
President, Silvana Martinez.

Source: International Federation of Social Workers

THE INTERNATIONAL FEDERATION OF SOCIAL
WORKERS (IFSW) END YEAR REPORT
The IFSW End of Year report covers the significant
period from the start of the COVID-19 Pandemic,
tracing the change to online events, global collaborative
learning, the inclusive General Meeting and World
Conference as well as the new agenda for the social
work profession. Access a copy of the 2020 End of Year
report here.
Source: International Federation of Social Workers

A FREE CPD accredited in-service training
programme designed for all child and youth
care workers in South Africa to enable them to
safely serve children, families and communities
during the COVID-19 crisis. Please see the
SACSSP’s website or contact the Secretary of
the Professional Board for Child and Youth Care
Work at MolebohengM@sacssp.co.za or more
details. Access more details here.
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